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Advantech Corporation Evaluation Application Form:
Advantech Corporation encourages our customers to test our products before fully committing to a production run. During the evaluation you will be able to test your applications and get engineering / technical support for our products. We believe this will give our customers the best possible experience with our products and allow you to determine for yourself that our products and support will meet or exceed your expectations.
Terms of Evaluation:
1. The Product must be returned “like new” in its original resalable condition (no scratches, no shipping labels, no marks or rips and unit must be in working condition.

2. The Return must include all shipping material, documentation, accessories, cables, & manuals.
3. The Software Envelope provided on BTOS orders should NOT be opened. (if applicable)                                       
Any opened software is considered NCNR – Non Cancelable, Non Refundable

4. Restocking fees may apply for missing or damaged items.

5. The evaluation period is 30 calendar days from the day the product was invoiced.  

6. The customer is responsible for all shipping charges.

7. NOTE – the Demo being shipped has been photographed and all accessories logged.  We suggest the customer do the same upon receipt, and also prior to return shipment to avoid any disagreements or unforeseen fees.
Software Envelope Details:
Advantech will NOT place any Operating Systems License stickers onto Chassis ordered through Evaluation.

The Microsoft License Sticker, CD, and Manual are contained inside a sealed OS License Envelope.
If the customer chooses to keep and purchase the product, they can then open the envelope and use the license.

Any opened or unsealed Microsoft Software Envelope will be considered NCNR (Non Cancelable, Non Refundable)
	DEMO SYSTEM Configuration / Part Numbers:
	

	QUANTITY
	

	TOTAL VALUE of Hardware
	

	INTEGRATION FEE (Non Refundable)
	

	ADVANTECH Sales Person
	

	ESTIMATED SHIP DATE
	

	REQUIRED RETURN DATE
	


By signing below, I (the customer) understand and fully agree to the conditions outlined above and agree to be responsible for the items as delivered.  It is my responsibility to report any discrepancies or product damage immediately upon receipt, otherwise this may be deemed to be my responsibility and incur additional restocking fees.

Company Name: 
Name: 

Signature: 
Title: 

Date:
Account #:                              (Internal Use)

Evaluation Policy
